
 

Benefits & Vendor Contact List 

The HR Benefits team is here to answer your questions, contact us at: 
914-287-3114 or by email at HR.Services@nypa.gov  
 

Some plan eligibility varies by geography and management/union group. 

Health 
Plan Phone Number Website 

United HealthCare: 
 PPO Plan – Options PPO Network 
 Choice Plan – Choice Plus Network 
 Flexible Spending Plan 

United HealthCare – Empire Network 

UHC Behavioral Health Network  

CVS Caremark 

866-633-2446 

877-769-7447 

877-769-7447, *3 

844-449-0372 

myUHC.com  

empireplanproviders.com/provider.htm  

myuhc.com  

caremark.com  

CDPHP HMO 800-777-2273 cdphp.com  

  
Independent Health HMO 800-501-3439 independenthealth.com  

  
Delta Dental 800-932-0783 deltadentalins.com/nypa  

  
Davis Vision 800-999-5431 davisvision.com  

  
EAP - Corporate Counseling Association 800-833-8707 myccaonline.com  

Short Term Disability - The Hartford 800-549-6514 thehartford.com/mybenefits  

Long Term Disability - The Hartford 800-549-6514 thehartford.com/mybenefits  

  
Paid Family Leave (PFL) – The Hartford 888-301-5615 thehartford.com/employeebenefits 

  
COBRA – TASC 800-422-4661 Tasconline.com  

Supplemental Insurance & Optional 
Plan Phone Number Website 

Cancer and Accident Insurance - Aflac 
800-992-3522 aflac.com/individuals/default.aspx  

  

AIG-Reuben Warner Associates, Inc. 
800-421-3005 aig.com/business  

  

Legal Plan - MetLife 
800-821-6400 legalplans.com  

  

Commuter Benefits 
888-235-9223 commutercheckdirect.com  

  

Retirement 
Plan Phone Number Website 

401(k) and 457 Plans - T. Rowe Price 800-922-9945 rps.troweprice.com  

  
New York State & Local Retirement System 866-805-0990 osc.state.ny.us/retire  

  
Voluntary Defined Contribution 866-271-0960 tiaa.org/public/ms/nyvdc/index.html  

  
NYS 529 College Savings Program 877-697-2837 nysaves.org  
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